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TRUSTED DELIVERY AND SUPPORT SERVICES
PARTNER FOR CRITICAL IT INFRASTRUCTURE
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ABOUT US

YOUR INFRASTRUCGTURE
OUR FOCUS

In the ever-changing world of data centres, your IT Infrastructure
needs a partner who delivers at every stage.

Onnec delivers world-class, global data centre solutions for today’s most critical and
complex environments. As data centres evolve to support Al, high-density compute,
and rapidly scaling workloads, we provide future-ready infrastructure that performs
securely, reliably, and at scale.

Our globally deployed teams of locally trained specialists ensure consistent delivery
across regions while remaining agile to local requirements. Trusted by leading
operators, hyperscalers, and enterprises, Onnec supports some of the world’s most
advanced data centres.

We offer a full suite of lifecycle services—from structured cabling installation to
refresh and decommissioning. Whether deploying new capacity, upgrading existing
environments, or maintaining live operations, we ensure infrastructure is optimised for
performance, resilience, and growth. From grey space construction to white space fit-
out and ongoing operations, we combine global capability with a proven track record
on the world’s most demanding sites, executing every project with precision, speed,
and uncompromising quality.




SERVICES

END-TO-END

TAILORED SOLUTIONS

At Onnec, we deliver world-class data centre solutions that support the full lifecycle
of your infrastructure, whether you’re a hyperscale operator, co-location provider, or a

tenant with evolving needs.

GREY SPACE FIT-OUT

Building the Backbone of Co-Lo and
Hyperscale Environments

Our services turn grey space into a fully
operational data centre. We deploy
structured cabling to support both the
active and passive IT infrastructure,
supporting EMS, BMS, security, Wi-

Fi, and admin systems, plus servers

and network hardware, ensuring the
foundations for seamless connectivity
and readiness for live operations.

Our Expertise Includes:

% Design & Planning

E

) Structured Cabling

O,
@ Hardware Installation
ey Project Management

£S5 Network Room Buildouts

WHITE SPACE FIT-0UT

Enabling and Maintaining High-
Performance Tenant Environments

White space is where tenants operate
and where uptime, flexibility, and
performance are critical. Onnec

delivers complete fit-outs, including
containment, cabinets, and rack-and-
stack. Our smart hands engineers work in
project and live environments, ensuring
seamless, high-quality installations with
minimal disruption.

Our Expertise Includes:

Rack & Stack
Structured Cabling
Testing & Certification

Tenant Fit-Out
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SERVICES

EXPERT SUPPORT FOR
ONGOING PERFORMANCE

Operational excellence doesn’t stop at go-live. Onnec’s support services provide
comprehensive on-site support tailored to your IT needs, ensuring smooth, efficient
management of your critical infrastructure.

From patching and testing to custom installs and troubleshooting, our experts ensure
your network is built to scale and maintained for peak performance. With a team of
skilled on-site engineers, we deliver more than just maintenance—offering peace of
mind so you can focus on growing your business.

OUR SUPPORT
SERVICES INCLUDE:

= Rack and Stack services

= IMACD

= Relocation/Data migration
= Third party device cabling
= Cabinetlevelling

= Labelling and Cable tidy up

= Dedicated Technical Project
Management

= GPU Installations and upgrades
= Documentation creation or refresh

» Network & Server cabinet install or
expansion

From project-based Smart Hands services to fully embedded, SLA-driven operational
support, we provide immediate, tailored assistance for managing, maintaining, and
troubleshooting your data centre equipment.




WHY ONNEC

OUR EXPERT
UNDERSTANDING

At Onnec, we deliver expert, scalable data centre solutions with a clear focus on your
needs. Here’s why leading organisations trust us.

m LOCAL EXPER"SE, » Our on-the-ground teams understand
\kﬂ GLOBAL REACH local regulations and safety standards,

combining regional insight with global best
practices to deliver consistent results.

SAFETY-FIRST, » Health and safety is embedded into every

g ALWAYS phase of delivery, supported by strong

processes, training, and a culture of
accountability.

PROVEN TECHNICAL - From BIM modelling to smart hands and

EXPER"SE complex cabling, our certified teams deliver
with precision and to the highest industry
standards.

OIil

FLEXIBLE. TAILORED « Our multi-layered delivery model lets you
9

SERVICES choose the services you need, whether for
a one-off project orlong-term support,
shaped around your infrastructure and goals.

QUA”TY YOU « Across single halls or hyperscale campuses,
our repeatable processes and quality

frameworks ensure consistent, high-
standard delivery at any scale.
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WHY ONNEC

GLOBAL PARTNERSHIPS
TRUSTED SOLUTIONS

For over 30 years, we have cultivated strong partnerships with the world’s leading
technology providers, ensuring access to the best solutions tailored for every client’s
unique needs.

These long-standing relationships allow us to select the very best solutions for

each and every client application, regardless of manufacturer or vendor. It’s this
independent, client-first approach that sets us apart. And it’s why customers around
the world trust Onnec with their most critical technology infrastructures.
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WHY ONNEC

WE'RE
COMMITTED

We care about what we do, and how we do it. So, we commit to the highest
standards in how we treat each other, customers, society and the environment.

TO HEALTH AND SAFETY

The health and safety of our people is the foundation
of everything we do. Guided by our ‘Safety First’
philosophy, it’s our top priority across all operations.

We recognise that our greatest assets are our people.
Ensuring their well-being is a core commitment that shapes
our culture and daily practices. Our highly trained EHS team
rigorously enforces protocols and continuously improves
standards. This dedication fosters a safe, secure working
environment across all our projects and operations.

TO QUALITY

Onnec is dedicated to delivering world-class services
and products within a robust framework of approved
certifications.

We have a dedicated quality management team that
maintains and governs our quality management system.
This includes Safe Contractor, Construction Line, ISO27001,
ISO9001, and ISO14001. This ongoing investment
guarantees that we operate in line with industry best
practices, giving you confidence in every project we deliver.
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Onnec is aleading independent IT infrastructure
solutions and services partner, delivering for major
organisations worldwide, every day. We specialise in
structured cabling, managed services and advanced
network solutions. Our highly skilled team of project
managers and engineers, supported by world-class
vendor partnerships, deliver business-critical IT
environments across the globe. Regardless of size
or location, every project receives the same level of
dedication, expertise and commitment to excellence
that defines Onnec’s work worldwide.
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info@onnecgroup.com

www.onhecgroup.com



